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EDCI 3830 Teaching/Learning Processes and Evaluation 

 
 

Spring Semester 2021 

 

Class Meetings: Tuesdays (Synchronously), 2:00-3:20 PM, Zoom 

______________________________________________________________________ 

Instructor Contact 

Name: Carrie D. Allen, PhD, Assistant Professor of Learning Sciences 

Pronouns: she/her/hers 

Office Location: Zoom Room (link to be shared over email) 

Office Hours: Tuesday noon-1:30 PM; Thursdays, 2-3:30 PM. 

Email: carrie.allen@unt.edu 

________________________________________________________________________ 

Course Description 

This course examines the processes of human learning and development as they relate to 

teaching in diverse EC–12 classroom settings. We will consider the ways in which theoretical 

tools can help surface practices that promote and constrain student learning, identity 

development, and participation in learning settings; and we will utilize our understandings of 

these processes and perspectives toward lesson design, instructional strategies, and assessment.  

Due to the COVID pandemic, ECDI 3830 will be a remote learning course that fosters 

intellectual nourishment and prioritizes humane options.1 Class sessions will be held 

synchronously on most Tuesdays (see full calendar below) and will include asynchronous 

activities in place of Thursday class meetings.  

Prerequisites: Students are expected to have junior standing. No prior education courses are 

required.  

 

Course Learning Goals 

There are three main learning goals for this course. Through active participation in all course 

activities: 

• Students will be able to recognize the role of discourse and practice in shaping our 

perspectives of self and others; 

• Students will develop an understanding of learning theories by using these theories in 

practice through observations and analysis of learning and learning plans; 

 
1 Adapted from Dr. Bayne: https://www.dailytarheel.com/article/2020/03/adjusted-syllabus-coronavirus-0324 

mailto:carrie.allen@unt.edu
https://www.dailytarheel.com/article/2020/03/adjusted-syllabus-coronavirus-0324
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• Students will be able to make informed decisions about learning designs that afford 

student development and affirms their prior histories, identities, and expertise. 

 

Driving Questions 

We will accomplish these learning goals as a class by pursuing three driving questions. Driving 

questions provide the backbone for this course. Together, the readings, lectures, class and small-

group activities, and learning observations will help us develop evidence-based answers to these 

questions:  

• How do developmental and learning theories support approaches to teaching that are 

equitable, inclusive, anti-racist, and affirming?  

• How can learning environments be supportive of youth learning, identity, and 

participation in class, school, and society?  

• How can my classroom be a site of resistance and transformation toward a more 

equitable and just society? 

 

Learning Activities and Assignments 

In addition to course readings and class activities, the instructor will use the following graded 

learning activities as indicators of progress and understanding over the duration of the semester. 

These primary activities are described briefly below. Additional details will be provided at the 

beginning of the semester and/or prior to each assignment due date. All assignments will be 

submitted through Canvas, with the exception of your Learning Community work, which is 

housed in Google docs.  

▪ 30% Class Participation/ Learning Community Participation (includes student form) 

▪ 20% Observations of Learning Fieldnotes 

▪ 20%  Teacher Positionality Paper 

▪ 20%  Lesson Plan Analysis 

▪ 10% Mental Health Modules2 

 

If a student wishes to know the instructor’s assessment of their participation and current 

understanding, they are encouraged to seek a conference. The instructor will notify any student 

about whom there is a concern.  

 

Class Participation and Learning Communities 

You will participate in a working small group with several students this semester. In these 

Learning Communities (LCs), you will have an opportunity to work together to make sense of 

readings, respond to reflection questions, discuss and reflect on your observations, and provide 

feedback to one another as you develop your major assignments (e.g., Teacher Positionality 

Statement, Lesson Analysis). You will meet every other Thursday for the duration of the 

semester (see full schedule below). More information on LCs is provided on Canvas and will be 

discussed in class.  

 

You may demonstrate participation through any and all of the following means:  

• Asking questions or sharing ideas during Zoom meetings 

 
2 While the health modules are somewhat adjacent to our course focus, they are a requirement for your teacher 
certification.  
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• Asking questions or sharing ideas through the chat window during Zoom meetings 

• Talking, writing, and coordinating efforts in your Learning Community  

• Engaging in Zoom meeting class activities (combination of written, verbal, and visual 

applications of your learning) 

• Completing thoughtful and thorough homework assignments 

 

Observations and Documentation of Learning  

You will choose a social context in which to observe, document, and reflect on learning as it 

occurs in practice. The learning context will be your choice; however, I will offer some 

suggestions and provide options for you, if desired. Given that we are still in the midst of a 

pandemic, these contexts will not have to be physical contexts and can be virtual spaces. You 

will need to submit a description of your context to me no later than 1/18 (11:59 PM). This can 

be done through email or through your Student Background & Interest Form. 

 

Features of a good context include: (1) social interaction of some kind and (2) an idea or skill 

(defined broadly) is being worked on/practiced. This could be as simple as observing children 

playing at a playground. In this example, the context is social and kids are working on a lot of 

different skills (practicing going down the slide, getting on and off a swing, social norms for 

interacting with other kids, mom figuring out how to not helicopter parent, etc.).  

 

At three points throughout the semester you will turn in your written fieldnotes. Your 

learning community will also use these notes to thinking deeply about that nature of learning and 

how to notice it and design for it.  

 

Teacher Positionality Statement (2-3 pages) 

Our stories and experiences shape who we are and what we believe; such perspectives matter for 

how we approach teaching and understand learning. The Teacher Positionality Statement asks 

you to (1) reflect upon this relationship between your story and your perspectives about 

teaching and learning and (2) consider how you might design your instruction in ways that 

surface and honor your students’ stories. Additionally, it will ask that you reflect on how you 

will adjust your instruction and classroom community to meet the unique experiences of your 

future students. You will turn this assignment in twice. The first will be a “throat clearing” in 

which you begin reflecting on your story (#1; Due 1/29). You will then revise your statement and 

build on it in your final (Due 3/26).  View the full assignment here. 

  

Lesson Plan Analysis 

The Lesson Analysis assignment is intended to provide you an opportunity to apply what you 

are learning about sociocultural and critical lenses on development and learning to examine and 

modify an existing lesson plan related to your disciplinary focus. As a future teacher, you will 

often pull lessons from existing curricula and online sources. It is a central part of your teaching 

practice that you examine these learning designs from a critical standpoint, identify their 

strengths and weaknesses, and address those weaknesses to ensure that your future students are 

best positioned to learn. Positioning your students to learn requires a thorough understanding of 

developmental and learning theory so that you can design for the unique histories of your 

students as your learning community changes from year to year. This is a central part of teaching 

equitably. View the full assignment here.  

https://docs.google.com/document/d/16wkNKapPz9bjjMw8rv_wbkcdoOYXXyl9TZjxRZ4JqW0/edit?usp=sharing
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F16FvvitXW_3z2xmM-hcirRItvuSUeYNVEDIrN8nqoOZQ%2Fedit%3Fusp%3Dsharing&data=02%7C01%7CCarrie.Allen%40unt.edu%7C39870900e6e44257387908d8439eb625%7C70de199207c6480fa318a1afcba03983%7C0%7C0%7C637333696226432515&sdata=gbzIvDvw0clxVMrRgvPNq9RR%2BbqULojdcsx7HR4ZdUo%3D&reserved=0
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Mental Health Modules 

This assignment is required by the state of Texas as part of all teacher certification programs. 

There are three training programs (CBITS, Project Alert, and ASK).  

 

MODULE #1: Cognitive Behavioral Intervention for Trauma in Schools (CBITS)  

The Cognitive Behavioral Intervention for Trauma in Schools (CBITS) program is a school-

based, group and individual intervention. It is designed to reduce symptoms of post-traumatic 

stress disorder, depression, and behavioral problems, and to improve functioning, grades and 

attendance, peer and parent support, and coping skills. CBITS has been used with students 

from 5th grade through 12th grade who have witnessed or experienced traumatic life events 

such as community and school violence, accidents and injuries, physical abuse and domestic 

violence, and natural and man-made disasters.  

Instructions on how to complete Early Mental Health Intervention on-line training: 

1. Go to https://cbitsprogram.org or Google “Cognitive behavioral intervention for trauma 

in schools”  

2. Click “register with our website” 

3. Follow registration instructions 

4. After registration, log in and click “My Account” located in the upper right corner 

5. Take the training entitled “CBITS Provider Basic Training Course, Part 1.” This 

training is approximately 2 hours long.  

1. Print and save a PDF of the certificate of training 

2. Submit your electronic certificate to both Canvas and Foliotek by due date. 

MODULE #2: Project Alert  

Project ALERT is a free classroom-based substance abuse prevention program for 7th and 8th 

graders that’s proven to reduce the experimental and continued use of drugs. Through a series 

of comprehensive lessons, Project ALERT motivates students against drug use, cultivates new 

non-use attitudes and beliefs, and equips teens with the skills and strategies they’ll use to resist 

drugs. Project ALERT is proven to:  

• Motivate students against drug use  

• Provide skills and strategies to resist drugs  

• Establish new non-use attitudes and beliefs  

Instructions on how to complete Substance Abuse (Project ALERT) on-line training:  

1. Please go to the following link: https://www.projectalert.com/ 

2. Click on “Online Training” 

3. Click “Login to access Online Training!”  

4. Create your Project ALERT account.  

5. Complete 11 lessons and 3 booster lessons 

6. Print and save a PDF of the certificate of training 

7. Submit your electronic certificate to both Canvas and Foliotek by due date.  

MODULE #3: ASK about Suicide to Save a Life Gatekeeper Training  

ASK about Suicide to Save a Life is a gatekeeper training that can be modified between 1-3 

hours, based on the needs of the trainees. It is similar to Question, Persuade and Refer (QPR) 

and is a best practice training that was developed in Texas, with Texas specific data, resources 

and information. Participants have opportunities to learn the warning signs, protective and risk 

factors about suicide. They will learn how to ask people directly about suicidal thoughts and 

https://www.projectalert.com/
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behaviors and how to refer them to appropriate help. There are trainings offered across Texas, 

as well as an online video of two ASK Master Trainers teaching a sample course for an hour.  

Instructions on how to complete Suicide Prevention on-line training: 

1. Please go to the following link: http://www.sprc.org/resources-programs/ask-about-

suicide-save-life  

2. Select “Training” at top of screen, pull down menu and select “Online Courses” 

3. Select “A Strategic Planning Approach to Suicide Prevention” only. 

4. Click on the link to Register or Login. 

5. Create a New Account. 

6. Check your email to complete registration 

7. Only take the course titled “A Strategic Planning Approach to Suicide Prevention” 

8. Print and save a PDF of the certificate of training 

9. Please submit your electronic certificate to both Canvas and Foliotek by due date.  

  

Guidelines for Turning in Work: 

Written work should adhere to the following format: 

▪  The file’s title should include the author’s (that’s you!) last name, the course title, the title 

of the assignment, and the date submitted (e.g., Allen-EDCI 3830-Positionality 

Statement-12-20). 

▪  Font size should be 12 point, Times New Roman. 

▪  Use APA format. No cover page is needed. All assignments should have a references 

section citing all works used, with cites appearing in text. High quality written products 

include section headings and titled figures/diagrams that align to the APA format. If you 

have questions about APA formatting, consult the APA Publication Manual or Purdue 

OWL. 

Course Texts and Readings 

There is no textbook for this course. All readings will be posted in Canvas. See course schedule 

below and Canvas modules for a list of readings and when they are due. 

 

Course Schedule at a Glance* 

WEEK DATES TUES THURS NOTES 

PERSPECTIVE TAKING AND STORYTELLING (Whose stories? Who’s telling?) 
 

1 Jan 11-17 The Role of Language in Shaping Perspectives 

Read:  

Remen, 1999 

 

Watch: 

How language shapes the way we think 

Review 

Learning 

Community 

structure/ 

expectations 

 

Student 

interest form 

+ Observation 

Plan Due 

by11:59 PM, 

1/18 

2  Jan 19-24  How the Language of School Positions Students 

Read:  

McDermott, 1993 

 

Watch:  

Deficit Thinking 

LC Meeting 

 

 

Meet with LC 

+ record 

meeting via 

notes 

http://www.sprc.org/resources-programs/ask-about-suicide-save-life
http://www.sprc.org/resources-programs/ask-about-suicide-save-life
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_style_introduction.html
https://www.thisamericanlife.org/449/middle-school
https://forms.gle/oukLp5uTPKyESREVA
https://forms.gle/oukLp5uTPKyESREVA
https://northeastern.digication.com/deficit_thinking_in_education/Deficit_Thinking
https://docs.google.com/document/d/1p7LJi8dbQoD5HiNTH3iPPcBdgkhJ2XFEmJgJK0R4Ua8/edit
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Short Assessment Videos 

 

Listen:  

How to Become Batman 

3  Jan 26-31 

 

The Need for Multiple Stories 

Read:  

Excerpt from Rogoff, 2003; Gutierrez & Rogoff, 

2003 

 

Watch:  

The Danger of a Single Story 

Observation 

 

Positionality 

“throat 

clearing” due 

by 11:59 PM, 

1/29 

LEARNING PERSPECTIVES THAT SHAPE OUR STORIES OF SELF AND OTHERS 

4  Feb 1-7 Youth Development and the Adolescent Brain 

Read: 

Moshman, 2011 

 

Watch: 

Inside the Teenage Brain 

LC Meeting Health 

Module #1 

Due Friday, 

2/5 (by 11:59 

pm)  

5 Feb 8-14 No Class Meeting! 

 

Emotional/Physical Development 

Read: 

Excerpts from Snowman & McCowan, 2015; 

PVEST article 

 

Watch: 

Adolescent Development 

Observation  

6  Feb 15-21 

 

Cognitive Development 

Read: 

Excerpts from Snowman & McCowan, 2015 

 

Watch: 

Vygotsky’s Sociocultural Theory 

Color Blind or Color Brave 

 

Optional Videos in Canvas 

LC Meeting Field Notes 

#1 due by 

11:59 PM, 

Wednesday, 

2/17 (Canvas 

+ Google 

drive) 

7 Feb 22-28 Identity and Prior Experience in Learning 

Read:  

Annamma et al., 2013; Nasir 2008 

 

Watch: 

Stereotype threat 

Observation Health 

Module #2 

Due Friday, 

2/26 (by 

11:59 pm) 

8 Mar 1-7 Broader Cultural Systems 

Read: 

Aubrey & Riley, 2019; Excerpt from Ramsey, 2004 

 

Watch: 

Bronfenbrenner’s Ecological Theory 

LC Meeting Field Notes 

#2 due by 

11:59 PM, 

Wednesday, 

3/3 (Canvas + 

Google drive) 

SUPPORTS AND BARRIERS TO LEARNING AND DEVELOPMENT 

https://www.npr.org/programs/invisibilia/378577902/how-to-become-batman
https://www.ted.com/talks/chimamanda_ngozi_adichie_the_danger_of_a_single_story?language=en
https://www.pbs.org/wgbh/frontline/film/inside-the-teenage-brain/
/Users/computer/Dropbox/EDCI%203830/James%20Marcia's%20Adolescent%20Identity%20Development
https://www.simplypsychology.org/vygotsky.html
https://www.ted.com/talks/mellody_hobson_color_blind_or_color_brave?language=en
https://www.youtube.com/watch?v=W2bAlUKtvMk
/Users/computer/Dropbox/EDCI%203830/Bronfenbrenner's%20ecological%20theory
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9  Mar 8-14 Historic and Systemic Oppression: Labeling, 

Sorting, and Student Agency 

Read: 

Wiggins, 2004; Edmin, 2020; Meyer, 2007 

 

Watch: 

“Breaking the Silence” 

GLSEN Survey Overview 

Identify 

lesson you’d 

like to 

analyze 

 

10 Mar 15-21 Historic and Systemic Oppression: Discipline 

and Restorative Justice 

Read:  

Laird, 2019; Texas Appleseed Org, 2019  

 

Listen: 

Is this Working?  

An Alternative to Suspension: Circle Up  

They Look at Me Like I’m a Menace 

LC Meeting Field notes #3 

due by 11:59 

PM, 

Wednesday, 

3/17 (Canvas 

+ Google 

drive) 

DESIGNING LEARNING ENVIRONMENTS FOR MULTIPLE AND VARIED STORIES 

11 Mar 22-28 No Class Meeting OFF Final 

Positionality 

Statement 

due, by 11:59 

PM, Friday, 

3/26 

12  Mar 29-

Apr 4 

Constructivist/Sociocultural Designs 

Read: 

Paris, 2012; McLeod, 2019 

 

Watch:  

Example of Constructivist Learning 

LC Meeting Health 

Module #3 

Due Friday, 

4/2 (by 11:59 

pm) 

13 Apr 5-11 Designing Responsive Assessments 

Read: 

William, 2013; Softening the Edges, 2017 

 

Review 

Assessment Resources in Canvas 

OFF  

14 Apr 12-18 Student-Driven Focus 

Student Reading Selections 

In-class feedback on Lesson Analysis 

LC Meeting, 

as needed 

Lesson 

Analysis Due, 

by 11:59 PM, 

Friday, 4/23 

15 Apr 19-25 In-Class Final 

 

  

16 Apr 26-

May 2 

No Class Meeting   

* I reserve the right to make changes as necessary. I will always alert to these changes in a timely manner. 

https://www.youtube.com/watch?v=0dZdBIoceDs
https://www.youtube.com/watch?v=CzltqJxqV6c
https://www.thisamericanlife.org/538/is-this-working
https://www.npr.org/sections/ed/2014/12/17/347383068/an-alternative-to-suspension-and-expulsion-circle-up?utm_medium=RSS&utm_campaign=education
https://www.wnycstudios.org/podcasts/anxiety/episodes/revisiting-caught-episode-2
/Users/computer/Dropbox/EDCI%203830/Constructivism%20-%20An%20example
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Quality of Work and Feedback  

As your instructor, I intend to provide detailed feedback on well-written, polished drafts of all 

major assignments. Assignments that are not demonstrably spell-checked, grammar-checked and 

proofread will not be accepted. Unacceptable assignments will receive a grade of zero and any 

opportunity to revise and resubmit your assignment will be provided at the discretion of the 

instructor. Please note: all of your work for this course must be original (see Academic Integrity 

Policy).  

Grading  

Letter grades will be allocated on the following scale: 

A = 90-100 

B = 80-89 

C = 70-79 

D = 60-69 

F = 50-59 

 

Course Design and Pedagogy 

My design of the course is informed by the following assumptions about the teaching and 

learning process; these emerge from sociocultural theory (Vygotsky), situated learning theory 

(Lave & Wenger), and critical pedagogy (Freire). 

• Learning is a fundamentally social activity; thus all teaching should be structured to 

allow for social interaction around the target concepts/skills. 

• Learning is a recursive process that occurs first on the social level, co-constructed 

through interaction; and then moves to the individual level, where the new ideas are 

internalized and reconstructed within the learner. 

• Learning is a process of apprenticeship that occurs over time through supported practice. 

• Learning occurs through language, which means talk is fundamental to learning. 

• Individuals bring multiple worldviews constructed through their experiences and 

previous learning; dialogue is essential to talk across differences (while valuing them) 

to construct common understandings. 

• Learning in and of itself is not the point; new learning must be connected with 

contextual action seeking to address injustices. 

Course Competencies  

You will eventually take the Professional Responsibilities & Pedagogies Exam. There are several 

competencies related to that exam that this course addresses. TExES Pedagogy and Professional 

Responsibilities Competencies: 

 

• Standard I: Domain I 

o Competency 001-004: The teacher designs instruction appropriate for all students 

that reflects an understanding of relevant content and is based on continuous and 

appropriate assessment. 

o Competency 1 (A-P): The teacher understands human developmental processes 

and applies this knowledge to plan instruction and ongoing assessment that 
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motivates students and is responsive to their developmental characteristics and 

needs. 

o Competency 2 (A) (D) (F) (G): The teacher understands student diversity and 

knows how to plan learning experiences and design assessments that are 

responsive to differences among students and that promote all students’ learning. 

o Competency 4 (A-E): The teacher understands learning processes and factors that 

impact student learning and demonstrates this knowledge by planning effective, 

engaging instruction and appropriate assessments. 

• Standard II: Domain II 

o Competency 005-006: The teacher creates a classroom environment of respect 

and rapport that fosters a positive climate for learning, equity and excellence. 

o Competency 6 (I): The teacher understands strategies for creating an organized 

and productive learning environment and for managing student behavior. 

• Standard III: Domain III 

o Competency 007-010: The teacher promotes student learning by providing 

responsive instruction that makes use of effective communication techniques, 

instructional strategies that actively engage students in the learning process, and 

timely, high-quality feedback. 

o Competency 8 (C) (D): The teacher provides appropriate instruction that actively 

engages students in the learning process. 

Additional Course Policies 

Writing Policy  

Educators are judged on the accuracy of everything they write, whether it is a letter to parents or 

an email to a colleague. Your written products – including, but not limited to, papers, discussion 

posts, and emails – should include appropriate greetings and salutations, accurate spelling, 

grammar, punctuation, syntax, format, and English usage. You should expect that all 

assignments will be evaluated on these writing skills, in addition to any other expectations of a 

particular assignment. The UNT Writing Lab (Auditorium Building, 105) offers one-on-one 

consultation to assist students with their writing assignments. To use this resource, call (940) 

565-2563 or visit https://writingcenter.unt.edu/welcome-unt-writing-lab.  

 

Attendance Policy 

Attendance is very important as this course is designed to engage you actively in making sense 

of ideas together with peers in your learning community and the whole class, including your 

professor! We are meant to learn with and from each other. Thus, your presence is valuable. 

Therefore, I expect you to be present in each synchronous class meeting and in your learning 

community meetings. If you need to miss class for any reason, you must email me prior to class 

to communicate what is going on. Further information on attendance is available here: University 

of North Texas’ Attendance Policy (http://policy.unt.edu/policy/15-2-). 

 

COVID-19 Impact on Attendance 

While attendance is expected as outlined above, it is important for all of us to be mindful of the 

health and safety of everyone in our community, especially given concerns about COVID-19. 

Please contact me if you are unable to attend class because you are ill, or unable to attend class 

due to a related issue regarding COVID-19. It is important that you communicate with me prior 

http://policy.unt.edu/policy/15-2-
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to being absent so I may make a decision about accommodating your request to be excused from 

class. 

 

If you are experiencing any symptoms of COVID-19 (https://www.cdc.gov/coronavirus/2019-

ncov/symptoms-testing/symptoms.html) please seek medical attention from the Student Health 

and Wellness Center (940-565-2333 or askSHWC@unt.edu) or your health care provider PRIOR 

to coming to campus. UNT also requires you to contact the UNT COVID Hotline at 844-366-

5892 or COVID@unt.edu for guidance on actions to take due to symptoms, pending or positive 

test results, or potential exposure.  While attendance is an important part of succeeding in this 

class, your own health, and those of others in the community, is more important. 

 

Observation of Religious Holy Days  

If you plan to observe a religious holy day that coincides with a class day, please notify your 

instructor as soon as possible, preferably 1 week in advance.  

 

Late Work  

If you need more time to complete an assignment, I am willing to grant an extension in the vast 

majority of cases (unless I’m up against a university deadline, etc). However, you must take the 

initiative to reach out to me, and requests for assignment extensions must be emailed to me in 

advance of the deadline. I will not accept late work once the deadline has passed unless in the 

case of a verified emergency.  

 

Communication Expectations 

I will rely on UNT’s email system and Canvas for communication. I follow a 48-hour rule for 

email, meaning I always attempt to reply within 48 hours of receiving an email with the 

exception of weekends (any message sent Friday will receive a reply by Monday). For any 

holiday weekends (e.g., Thanksgiving) that extends over the holiday. I expect the same in return!  

I will provide feedback for course assignments within two weeks. You can always ask me a 

question about assignment feedback. CLEAR has a webpage for students that provides Online 

Communication Tips (https://clear.unt.edu/online-communication-tips) that you can use in 

thinking about how to communicate with your instructors. 

 

Technology Requirements 

Minimum Technology Requirements 

Each student will need:  

• Computer with speakers and microphone  

• Reliable internet access (please communicate with your instructor ASAP with any 

concerns) 

• Microsoft Office Suite or similar Word processing software 

• Google Drive account (this is free) 

• Canvas Technical Requirements (https://clear.unt.edu/supported-

technologies/canvas/requirements) 

 

Technical Assistance 

Part of working in the online environment involves dealing with the inconveniences and 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
mailto:askSHWC@unt.edu
mailto:COVID@unt.edu
https://clear.unt.edu/online-communication-tips
https://clear.unt.edu/online-communication-tips
https://clear.unt.edu/supported-technologies/canvas/requirements
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frustration that can arise when technology breaks down or does not perform as expected. Here 

at UNT we have a Student Help Desk that you can contact for help with Canvas or other 

technology issues.  

UIT Help Desk: UIT Student Help Desk site (http://www.unt.edu/helpdesk/index.htm) 

Email: helpdesk@unt.edu      

Phone: 940-565-2324 

In Person: Sage Hall, Room 130 

Walk-In Availability: 8am-9pm 

Telephone Availability: 

• Sunday: noon-midnight 

• Monday-Thursday: 8am-midnight 

• Friday: 8am-8pm 

• Saturday: 9am-5pm 

Laptop Checkout: 8am-7pm 

 

For additional support, visit Canvas Technical Help 

(https://community.canvaslms.com/docs/DOC-10554-4212710328) 

UNT Policies 

This is an abbreviated list of UNT policies; a full list can be found on our Canvas page. 

 

Class Recordings & Student Likenesses 

Synchronous (live) sessions in this course will be recorded for students enrolled in this class 

section to refer to throughout the semester. Class recordings are the intellectual property of the 

university or instructor and are reserved for use only by students in this class and only for 

educational purposes.  Students may not post or otherwise share the recordings outside the class, 

or outside the Canvas Learning Management System, in any form. Failing to follow this 

restriction is a violation of the UNT Code of Student Conduct and could lead to disciplinary 

action. 

 

Retention of Student Records 

Student records pertaining to this course are maintained in a secure location by the instructor of 

record. All records such as exams, answer sheets (with keys), and written papers submitted 

during the duration of the course are kept for at least one calendar year after course completion. 

Course work completed via the Canvas online system, including grading information and 

comments, is also stored in a safe electronic environment for one year. Students have the right to 

view their individual record; however, information about student’s records will not be divulged 

to other individuals without proper written consent. Students are encouraged to review the Public 

Information Policy and the Family Educational Rights and Privacy Act (FERPA) laws and the 

University’s policy. See UNT Policy 10.10, Records Management and Retention for additional 

information.  

http://www.unt.edu/helpdesk/index.htm
mailto:helpdesk@unt.edu
https://community.canvaslms.com/docs/DOC-10554-4212710328
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Acceptable Student Behavior 

Student behavior that interferes with an instructor’s ability to conduct a class or other students' 

opportunity to learn is unacceptable and disruptive and will not be tolerated in any instructional 

forum at UNT. Students engaging in unacceptable behavior will be directed to leave the 

classroom and the instructor may refer the student to the Dean of Students to consider whether 

the student's conduct violated the Code of Student Conduct. The University's expectations for 

student conduct apply to all instructional forums, including University and electronic classroom, 

labs, discussion groups, field trips, etc. Visit UNT’s Code of Student Conduct 

(https://deanofstudents.unt.edu/conduct) to learn more.  

 

Access to Information - Eagle Connect 

Students’ access point for business and academic services at UNT is located at: my.unt.edu. All 

official communication from the University will be delivered to a student’s Eagle Connect 

account. For more information, please visit the website that explains Eagle Connect and how to 

forward e-mail Eagle Connect (https://it.unt.edu/eagleconnect). 

 

Student Evaluation Administration Dates 

Student feedback is important and an essential part of participation in this course. The student 

evaluation of instruction is a requirement for all organized classes at UNT. The survey will be 

made available during weeks 13, 14 and 15 of the long semesters to provide students with an 

opportunity to evaluate how this course is taught. Students will receive an email from "UNT 

SPOT Course Evaluations via IASystem Notification" (no-reply@iasystem.org) with the survey 

link. Students should look for the email in their UNT email inbox. Simply click on the link and 

complete the survey. Once students complete the survey they will receive a confirmation email 

that the survey has been submitted. For additional information, please visit the SPOT website 

(http://spot.unt.edu/) or email spot@unt.edu. 

 

Sexual Assault Prevention 

UNT is committed to providing a safe learning environment free of all forms of sexual 

misconduct, including sexual harassment sexual assault, domestic violence, dating violence, and 

stalking. Federal laws (Title IX and the Violence Against Women Act) and UNT policies 

prohibit discrimination on the basis of sex, and therefore prohibit sexual misconduct. If you or 

someone you know is experiencing sexual harassment, relationship violence, stalking, and/or 

sexual assault, there are campus resources available to provide support and assistance. UNT’s 

Survivor Advocates can assist a student who has been impacted by violence by filing protective 

orders, completing crime victim’s compensation applications, contacting professors for absences 

related to an assault, working with housing to facilitate a room change where appropriate, and 

connecting students to other resources available both on and off campus. The Survivor 

Advocates can be reached at SurvivorAdvocate@unt.edu or by calling the Dean of Students 

Office at 940-565- 2648. Additionally, alleged sexual misconduct can be non-confidentially 

reported to the Title IX Coordinator at oeo@unt.edu or at (940) 565 2759. 

 

https://deanofstudents.unt.edu/conduct
https://my.unt.edu/
https://it.unt.edu/eagleconnect
https://it.unt.edu/eagleconnect
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/no-reply@iasystem.org
http://spot.unt.edu/
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/spot@unt.edu
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/SurvivorAdvocate@unt.edu
file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/oeo@unt.edu
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Academic Support & Student Services 

Student Support Services 

Mental Health 

UNT provides mental health resources to students to help ensure there are numerous outlets to 

turn to that wholeheartedly care for and are there for students in need, regardless of the nature of 

an issue or its severity. Listed below are several resources on campus that can support your 

academic success and mental well-being: 

• Student Health and Wellness Center (https://studentaffairs.unt.edu/student-health-and-

wellness-center) 

• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-

services) 

• UNT Care Team (https://studentaffairs.unt.edu/care) 

• UNT Psychiatric Services (https://studentaffairs.unt.edu/student-health-and-wellness-

center/services/psychiatry) 

• Individual Counseling (https://studentaffairs.unt.edu/counseling-and-testing-

services/services/individual-counseling) 

 

Chosen Names 

A chosen name is a name that a person goes by that may or may not match their legal name. If 

you have a chosen name that is different from your legal name and would like that to be used in 

class, please let the instructor know. Below is a list of resources for updating your chosen name 

at UNT. 

• UNT Records 

• UNT ID Card 

• UNT Email Address 

• Legal Name 

*UNT euIDs cannot be changed at this time. The collaborating offices are working on a process 

to make this option accessible to UNT community members. 

Pronouns 

Pronouns (she/her, they/them, he/him, etc.) are a public way for people to address you, much like 

your name, and can be shared with a name when making an introduction, both virtually and in-

person. Just as we ask and don’t assume someone’s name, we should also ask and not assume 

someone’s pronouns.  

 

You can add your pronouns to your Canvas account so that they follow your name when posting 

to discussion boards, submitting assignments, etc. 

 

Below is a list of additional resources regarding pronouns and their usage: 

o What are pronouns and why are they important? 

o How do I use pronouns? 

o How do I share my pronouns? 

o How do I ask for another person’s pronouns? 

o How do I correct myself or others when the wrong pronoun is used? 

https://studentaffairs.unt.edu/student-health-and-wellness-center
https://studentaffairs.unt.edu/counseling-and-testing-services
https://studentaffairs.unt.edu/care
https://studentaffairs.unt.edu/student-health-and-wellness-center/services/psychiatry
https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling
https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling
https://studentaffairs.unt.edu/counseling-and-testing-services/services/individual-counseling
https://registrar.unt.edu/transcripts-and-records/update-your-personal-information
https://sfs.unt.edu/idcards
https://sso.unt.edu/idp/profile/SAML2/Redirect/SSO;jsessionid=E4DCA43DF85E3B74B3E496CAB99D8FC6?execution=e1s1
https://studentaffairs.unt.edu/student-legal-services
https://community.canvaslms.com/docs/DOC-18406-42121184808
https://www.mypronouns.org/what-and-why
https://www.mypronouns.org/how
https://www.mypronouns.org/sharing
https://www.mypronouns.org/asking
https://www.mypronouns.org/mistakes


University of North Texas | 14 

 

 

Additional Student Support Services 

• Registrar (https://registrar.unt.edu/registration) 

• Financial Aid (https://financialaid.unt.edu/) 

• Student Legal Services (https://studentaffairs.unt.edu/student-legal-services) 

• Career Center (https://studentaffairs.unt.edu/career-center) 

• Multicultural Center (https://edo.unt.edu/multicultural-center) 

• Counseling and Testing Services (https://studentaffairs.unt.edu/counseling-and-testing-

services) 

• Pride Alliance (https://edo.unt.edu/pridealliance) 

• UNT Food Pantry (https://deanofstudents.unt.edu/resources/food-pantry) 

 

Academic Support Services 

• Academic Resource Center (https://clear.unt.edu/canvas/student-resources) 

• Academic Success Center (https://success.unt.edu/asc) 

• UNT Libraries (https://library.unt.edu/) 

• Writing Lab (http://writingcenter.unt.edu/) 

 

 

file:///C:/Users/jdl0126/AppData/Local/Temp/OneNote/16.0/NT/0/Registrar
https://financialaid.unt.edu/
https://studentaffairs.unt.edu/student-legal-services
https://studentaffairs.unt.edu/career-center
https://edo.unt.edu/multicultural-center
https://studentaffairs.unt.edu/counseling-and-testing-services
https://edo.unt.edu/pridealliance
https://deanofstudents.unt.edu/resources/food-pantry
https://clear.unt.edu/canvas/student-resources
https://success.unt.edu/asc
https://library.unt.edu/
http://writingcenter.unt.edu/
http://writingcenter.unt.edu/
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